Research Coordinator Considerations

Research coordinators are the backbone of our research studies, implementing them and enrolling participants, as well as conducting follow-ups. There’s no expectation of research coordinators to hold all of this information alone. Accessibility is a commitment each of us make and work together to uphold. 
Proactive Moments
· When you’re looking at your patients for the day, see what the care team has entered about the patient. Keep an eye out for visual disabilities, Deaf or Hard of Hearing diagnoses- and any possible notes about assistive devices. 
· Your more useful information may come from the Adverse Event assessment.
· Don’t forget to notate assistive devices, if they’ve not already been notated
· Think about grouping questions for a reduction of cognitive load. 
· In general, err on the side of interacting with the patient versus depending on the caregiver unless indicated. 
· If you offer cross-coverage on areas, there needs to be consideration on how disability might show up differently.
· For example, with head and neck cancer, some patients use an electrolarynx, which helps the vibrations from their vocal folds be translated into words. At times, this can be difficult to understand, and being aware of what devices and giving yourself the time and space to process what’s occurring is helpful.
Resources and Further Notes
· Within IRB documents, there will be a plain language section. Plan to utilize that to help consent your participants, rather than overloading them with information.
· Reading that section aloud could be useful for people who may be dealing with impacts to cognitive or visual impacts.
· Access to large print documents can also be very useful here- or tablets where the text can be enlarged. For 8Ways to Health large print documents, please contact Keisha Windham, DPPA. (finalize hyperlink)
· Interpreter access for BJC/WashU Physicians can be accessed via:
· Barnes-Jewish Hospital Language Services (24/7 coverage)
· 314-747-5682
· When you walk into a room, work to think about where you stand- can the person see your face at all points? Are you blocking a pathway they might need to utilize, or reducing the space for them to be able to maneuver? 
· Don’t forget to replace any assistive devices in the spot they were in if you shifted them to be able to get closer to the participant.

[image: ]
image1.png
g‘ﬂ SITEMAN U'mye(r/salfymSt]_OULS ‘ B)[® HealthCare

CANCER CENTER SCHOOL OF MEDICINE





